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 Date received Subject Status Total no. 

received 

in this 

month 

Total no. 

received since 

project 

commencement   

Environmental 

complaints 

30 April 2018 

(Referred by the 
Contractor on 11 

May 2018) 

Environmental Complaint No: 
EC-001-CKRKTW20180504_01_C003 

Details of Complaint: 

A complaint (ref. CASE#2-4552036325) was 
received by 1823 hotline on 30 April 2018. The 
complaint concerned about the fugitive dust 
generation from road work next to Bus Stop of 
Route 115 in Kowloon City Ferry Pier Public 
Transport Interchange due to the absence of 
hoarding erection. 

Details of Investigation and findings: 

Water barriers were erected along each works 
areas for delineation of works areas. It is 
considered that the Contractor has provided 
sufficient dust mitigation measures such as 
watering during breaking activities and covering 
stockpiles of dusty materials during the 
concerned road works. 
 
The investigation report was finalized on 21 May 
2018. 

Closed 1 1 

Notification of 

summons 
-- -- -- 0 0 

Successful 

prosecutions 
-- -- -- 0 0 

 

 


